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Public Service Comm_on of South C_rolina

101 Executive Center Dr,_ Suite 100

Columbi_, SC 29210

* Required Fields

Date: * 8-23-12

Letter of Protest

in Docket 2012 - 177 W$

P.0011001

Phone"803.S96-5100 '_-/

Fax= 803-896-5199_-
w_v.psc.sc,gov -Z)

to' contact@psc.se.gov

[P 0tUta t _/fo _atto ....r n. r . n_ ".. " ' , ' .. : 1'.. . , .

Name * ted fdel

Mailing Address* 2041 manila bay lane

City, State Zip * toga cay .. ec
2

E-mail . ffdel_frnto.net

29708 Phone* 8036481006

. , , , ,, , • . .

1, What is your connection or interest in thLqcase? * For exampl% _e you, a eustomei" of the Company that is the

• subject of this pending proceeding? (This section must be ¢omplete_l,Attach_dditidn_l informatiou'ifnecesssry.) "

customer
i agree with the protest informationaupptled byJohnsherwood below

,',ess,, ,,eaoon sos,,,te,,,e,,,o,yo,,r,,rotes,.* soa, o;'beooni,,,ot,d,*,taoh
I am protesting the rate hike request by our water & sewer providerknown as Toga Cay Water Service. This company hae
been awarded rate Increases and permits,as recently as 2010, over the objectionof customers and concernof the Catawba
Riverkeeper, TCW8 has been the source of many issues with sewage overflow into the lake and surroundingproperties.
DHEC [or other governmentalagency] had even required that they reduce the frequenoy end effects of these overflows.
From memory, the public meetings held in2010 showed they were supposedto aehlsve certain benchmarksfrom previous
operational deficienciesthat were not met. The TCWS was given the permit [and a rate hike]with the understandingit was to
operate with various new benchmarks.
The 2012 letter, provided by TCW$, Is an attempt to validate the requested rate hike. It highlightscostsborne as a resultof
additional testing, oversight end compllanca monltodng [my words]. This is absurd. The company has additionalexpenses to
comply Witha "punitive" action that resultedfrom their own negligence or poormanagement, This operationshould have

.been performing regular maintenance and preventive measures while allocatingadequate funds for proper maintenance and
depreciation annually. Inetsad, the system has been allowed to depreciate and detsdorate while cash was harvested from
the entity. This method of management should notbe rewarded with additional customerfunds to bail-out their failed
overeighL Many customers

3. Do yoti wish to make an appearance at a hearing In this proceeding _ ffscheduled_ and offer sworn testimony?
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